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+ 
Objectives 

 Introduction to mobile technology and mobile 

health 

  

 Review mobile health initiatives and delivery 

practices 

 

 Discuss barriers to mobile health implementation  

 

 Conclusion & questions 



+ 
Mobile Technology 

Mobile technology, i.e., mobile phones, have become 

widely adopted and accessible around the world, across 

socioeconomic and demographic groups.  

 

 Estimates show that there are now close to 5 billion 

mobile phone subscribers worldwide, with 95% of 

countries in the world having mobile phone networks. 

 

 Such proliferation of mobile technology is having 

important implications for health communication 

 

 

 

Source: Cole-Lewis & Kershaw, 2010 



+ 
Mobile Health  

Mobile Health (mHealth) 
 refers to the use of mobile technology--such as mobile 

phones--to deliver health care; 

 

 is recognized as a complementary strategy for 
improving healthcare services, even in the most 
resource-poor settings; 

 

 initiatives have been developed to address an array of 
health issues, often using mobile phones. 

 



+ 
Mobile Health, continued 

 

Mobile phone technology that has been used for 
mHealth include: 
 Voice calling 

 

 Video messaging 

 

 Internet 

 

 Text messaging 
 

 

 
 



+ 
Mobile Health Initiatives 

   mHealth initiatives are developed to provide care, 
preventive management support, and promote behavior 
change that will lead to improved health outcomes.  

 

mHealth initiatives deliver intervention on topics such 
as: 

 Treatment compliance 

 Appointment reminders 

 Community mobilization & health promotion 

 Awareness raising over health issues 

 Patient monitoring 

 

 



+ 
Mobile Health Initiatives, 

continued  

Globally, mHealth initiatives have been implemented 

across many countries, including most Member 

States. 

The 2009 WHO global eHealth survey found that: 

 83 % of the 112 participating Member States have at least one 

mHealth initiative in their country 

 Of the 83%, ~75%  reported four or more types of mHealth 

initiatives  

 Only 19 responding Member State countries did not report any 

mHealth initiative 

 

 

Source: WHO, 2011 



+ 

About HUB: Health Unbound  is an interactive network 

and online knowledge resource center for the mHealth 

community. It aims to connect stakeholders throughout the 

healthcare community around the platform of mobile 

health. 

Source: Health Unbound, 2013  

mHealth initiatives by countries:  

Mobile Health Initiatives, 

continued  

http://www.healthunbound.org


+ 
Mobile Health Initiatives, 

continued  

mHealth initiatives in the United States: 

Source: Health Unbound, 2013  



+ 
Mobile Health Initiatives, 

continued 
Text4Baby mHealth initiative: 

Source: Health Unbound, 2013  



+ 
Mobile Health Initiative Delivery 

mHealth initiatives often differ in their stage of 

development. 

WHO uses the following stages to identify the type of 

mHealth initiative taking place in a country:  

 Informal 

 Pilot 

 Established 



+ 
Mobile Health Initiative Delivery, 

continued 

For sustainability and scalability, mHealth initiatives 

should embody the following best practices that are the 

building blocks for delivering a successful intervention: 

 Multi-sectoral partnership 

 Measurable goals 

 Collaboration 

 Integration 

 User-friendly 

 Use of open source software 

 Accessible  

 



+ 
Mobile Health Initiative Delivery, 

continued 

Multi-sectoral partnership 
 Establish partnership with experts in the field of technology, 

healthcare, and academia 

Measurable goals 
 Establish measurable goals to assess for success or failure of the 

project 

Collaboration 
 Collaborate with ongoing mHealth initiatives and projects to share 

techniques, software applications, and best practices 

  Resources such as HUB offers such collaboration opportunities  

 



+ 
Mobile Health Initiative Delivery, 

continued 

 Integration 

 Develop strategic connections within the country’s 

national/regional health care programs to secure long-term 

sustainability and funding goals 

User-friendly 

  Maintain focus on usability and user-friendly designs 

Open source software 

 Use open-source software to create mHealth applications 

 Resources such as InSTEDD offers free and open source access to 

communication technology tools  

 

 



+ 

Source: InSTEDD, 2013 

Examples of open source technology:  

insteed.org


+ 
Mobile Health Initiative Delivery, 

continued 

Accessible 

 Message style, content, and delivery matches the intended 

purpose of the health communication 

 

 Health messages resonate with the target audience and encourage 

them to take action  

 

 Targeted and tailored health communication strategies are 

employed 

 

 

 

 



+ 
Barriers to Implementation of 

mHealth Initiatives 

Competing health system priorities  

 Lack of strong evidence to confirm its impact on health 

outcomes and health systems  

 Limited evaluation studies on mHealth initiatives 

Gaps in cost-benefit studies  

Source: WHO, 2011  
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Resources, continued 
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• Thank you! 

 
• Questions?  


